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     strategic plan consults    education 
     what is working well? 

•  variety of school sports  
•  access to good quality education 
•  access to free education 
•  good choice of subjects 
•  good extracurricular activities 
•  good student-teacher relations 
•  good resources / facilities 
•  extra support for students 
•  feel safe at school 
•  good / supportive school counsellors 
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•  not enough resources for public, rural and disadvantaged 
schools 

•  too much pressure, HSC experience / ATAR system 
•  not enough life skills education 
•  inequity in education 
•  school toilets not clean 
•  too much homework / assignments 
•  not enough tutoring / mentoring for students needing help 
•  schools hours – too early / change hours to allow 3-day weekend 
•  poor internet access 

     strategic plan consults    education 
     what is not working well? 
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what is not working well?    education 
  (continued)   

•  teacher quality – impatient, not respectful of students, 
inexperienced 

•  not enough school sport 
•  not enough schools – overcrowded,  class sizes too big 
•  boys have more opportunities  
•  anti-bullying programs not working 
•  rules not strict enough / no consequences 
•  limited access to opportunities in rural areas 
•  school counsellors not  present enough 
•  don’t feel safe at school 
•  truancy 
•  young people disengaged from learning 
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strategic plan consults      education 
                 top priorities  

•  more resources / funding to schools 
•  improve quality of teaching and 

education 
•  more life skills and interactive education 
•  reduce pressure/stress (revise HSC 

system) 
•  variable school hours: shorter / start 

later, end later / or longer days with 3-
day weekend 

•  better curriculum (more choice, more 
engaging) 

•  reduce class sizes 
•  sex and drug education (starting in 

primary school) 
•  cheaper school fees 
•  more help for students who are 

disengaged from learning 
•  more resources / funding to rural 

schools 
•  healthier and cheaper canteen food 
•  teach more about Aboriginal culture 
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doing it  
tough 

We have consulted with 2,000 children and young people who 
are doing it tough with lots of overlaps between the groups  
 

•  who are in a juvenile justice setting 
•  who are in residential care 
•  who are experiencing homelessness 
•  who are Aboriginal and Torres Strait Islander 
•  who have a disability 
•  who have children of their own 
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 key issues raised         doing it  
tough 

•  having a safe home to live in and access 
to crisis accommodation support 

•  supportive and respectful community 
service workers 

•  greater support for transitions out of care 
•  access to opportunities to connect 
•  support for disadvantaged children and 

young people within mainstream schools 
•  facing discrimination due to their 

backgrounds, including gaining access 
to employment 
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What are the top priorities for the NSW 
government to focus on for children and 

young people? NSW Strategic Plan  
CYP 'Doing it tough' 

 top priorities               doing it  
tough 
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key issues raised         OOHC 
•  continuity of case workers 
•  having to tell story several times 
•  things are not explained / not involved in planning 
•  moving school – often far away 
•  lack of cultural connections 
•  not understanding their rights 
•  not being listened to or respected 
•  more support with education 
•  being questioned with perpetrator 
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Themes 
 

 
•  Life skills 
•  Food 
•  Activities 
•  Housing 
•  Transport 
•  Gaps in the service system 
•  Mental Health 
•  Awareness of services available 
•  Financial support 
•  Staying connected 
•  Learning to drive 
•  Education 
•  Employment 

 
 
 
 

“schools are a safe 
place for most kids, but 

they need to 
understand, work with 

and support young 
people with challenging 

behaviours better” 

homeless 
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homelessness consults       education 

The children and young people we listened to highlighted the  following needs: 
 
•  linked-up service system (across education, health, housing, employment, etc) 
•  life skills education (eg how to pay bills, perform household chores, read and 

understand contracts, find housing, apply for uni/TAFE/employment) 
•  OOHC placements closer to original communities and schools 
•  school monitoring of family situations involving a risk of violence 
•  difficulty finding information about essential services 
•  difficulty navigating the TAFE system 
•  greater consideration in schools of how students’ experiences  
        with homelessness impact on their ability to learn 
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juvenile justice consults       education 
           what is working well? 

•  The learning environment within Reiby  
–  very supportive 
–  well suited to learning needs  
–  easier to learn than within the mainstream school system 
–  smaller class sizes and more personalised teacher supports  
 

•  Suspension Schools (Special Schools) 
–  flexible learning environment enables students to learn at 

their own pace and is more conducive to learning needs 
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•  Learning in mainstream school 
–  Schools only accept students who behave well 
–  Difficulties with behaviour and concentration 
–  Some teachers do not understand their learning difficulties and subsequent 

behaviour, and react with suspension/expulsion 
–  Disengagement 

•  School counsellors 
–  Some felt they were too interfering, others felt that they might have made a 

difference if there had been more opportunities to engage with them  

•  Learning Centres (previously behaviour schools) 
–  Centres are disruptive, with challenging behaviours mixed together 

juvenile justice consults       education 
       what is not working well 
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•  More support in school 
–  Teachers should have greater awareness of different learning abilities / 

be better equipped to tailor teaching to the learning styles of students 
–  Feelings of shame for students who fall behind 

•  Fewer long suspensions (up to 21 days) 
–  Significant difficulties catching up after long suspensions 

•  Alternatives to Learning Centres (previously behaviour schools) 
–  Too much disruption to learn 
 

•  Acceptance to a school 
–  One young person was repeatedly turned away from local schools 

     juvenile justice consults       education 
   what supports did you need before? 
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•  Support to achieve aspirations 
–  In education, employment and participation in sport 

•  One dedicated person 
–  To assist navigating the process 

•  Reconnecting with mainstream school 
–  More educational support programs, teachers and aides 
 

     juvenile justice consults       education 
   what supports do you need after? 
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make lessons more engaging 

want more life skills education 

Percentage of respondents (%) 

What would you like us to know about learning at school? 

     Aboriginal consults         education 
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key 
points 

    
•  more flexible learning environments, work loads and 

timetables 
•  smaller class sizes and more personalised support 
•  teachers who are respectful, caring, equipped to address 

learning and behavioural issues and understanding of 
what young people are going through 

•  more joined-up services and help navigating transitions 
•  more opportunities to learn life skills 
•  continuity in education and across the support system 
•  order and discipline in schools, but long suspensions are 

very disruptive to their education 

children and young people want 
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Thank you. 


